
Six out of 10 people with Alzheimer’s will wander

You can’t know when it will happen, but you’ll know what to do when it does.

It’s common for a person with Alzheimer’s or a related dementia to wander and become lost. Many do repeatedly.  
This can be dangerous – even life threatening.  The stress can weigh heavily on family and caregivers.

Alzheimer’s Association Safe Return® helps reunite loved ones with the person with dementia who has wandered.  
We provide 24/7 assistance, no matter when or where the person is reported missing. For more information, 
please go to www.alz.org.

You must fill out this form in its entirety to complete your registration.
 

Enrollee information

Full Name       Nickname

Address (No P.O. boxes)

City       State    ZIP Code

Phone:    ❑ Home  (              )                           ❑ Cell  (              )                           ❑ Work  (              ) 

Hair color                      Ethnicity                                 Gender:    ❑ Male   ❑ Female             Date of Birth:         /         /

Type of dementia:    ❑ Alzheimer’s disease  ❑ Multi-Infarct   ❑ Other (Specify)

Recent photo of enrollee provided
❑ Yes  ❑ No  Send original photo, passport size or larger. Photo will not be returned. Be sure to write enrollee’s name on back of photo

Primary contact 
Called first if a person is found and may arrange to return enrollee

Contact name       Relation to enrollee

Address (No P.O. boxes)

City       State    ZIP Code

Phone:    ❑ Home  (              )                           ❑ Cell  (              )                           ❑ Work  (              ) 

Identification products are sent to the address of the primary contact, unless otherwise indicated.

(over)



Enrollee ID jewelry Check type and style

Type: ❑ Bracelet   or   ❑ Necklace
Style: ❑ A) Safe Return name/symbol    ❑ B) Safe Return only      ❑ C) Symbol only
Exact wrist measurement  (Required for bracelet)                                  inches 

Optional caregiver ID jewelry  Check type and style

Type: ❑ Bracelet   or   ❑ Necklace
Style: ❑ A) Safe Return name/symbol    ❑ B) Safe Return only      ❑ C) Symbol only
Exact wrist measurement  (Required for bracelet)                                  inches 

Payment method 
Enrollment fee is $40. Add $15 for each caregiver jewelry ordered. 

Payment  
❑ Check No. _________ ❑ Diners Club®   ❑ MasterCard®

❑ Visa® ❑ American Express®  ❑ Discover®

Card No.                       Expiration date              / 

Cardholder’s name (print)

Cardholder’s signature

Release
I, the undersigned, for myself and on behalf of the enrollee named above, do hereby authorize the Alzheimer’s Association, Inc., and the 
Alzheimer’s Association Safe Return® program (collectively, the “Alzheimer’s Association”) to release the above information in response to 
emergency calls regarding the enrollee and do further agree to indemnify and hold harmless the Alzheimer’s Association; its local chapters and 
affiliates; and their respective employees, agents, officers and directors from any and all claims (other than willful misconduct) arising out of 
participation in the Alzheimer’s Association Safe Return® program or the release of the above information.
Furthermore, I hereby represent and warrant to the Alzheimer’s Association that I have full power and authority, as the duly authorized repre-
sentative of the enrollee named above, to enroll and act on his or her behalf.

Caregiver signature             Date

1106013

How it works
Enrollee is reported missing
  Information and photo (if provided) are faxed to local police, 
who help in the search.

Enrollee is found
•  Citizen or police officer finds the person and calls the toll-free 

Safe Return number listed on the enrollee’s ID.
•  Safe Return notifies enrollee’s contacts, making sure the 

person is returned home.

Cost  
$40 fee includes:
•  ID product
•  36 iron-on clothing labels
•  Key chain
•  Phone sticker
•  Wallet card
•  5 Steps for a Safe Return refrigerator magnet to aid you in a 

quick response

$20 Annual Program Administration Fee
After one year, you will receive an invoice requesting a $20 
annual program administrative fee. This fee helps Safe Return 
respond to more than 6,000 calls for help each year. 

3 easy ways to enroll
Mail
Send your completed enrollment form, payment and enroll-
ee’s photo (if provided) to:
Alzheimer’s Association Safe Return®

P.O. Box A3687
Chicago, IL 60690-3687

Phone
To enroll by phone, call toll-free
1.888.572.8566 (Monday-Friday 7:00am-11:30pm CDT)

Web
Log onto www.alz.org/safereturn to enroll online.

Safe Return quick contacts
• For assistance with a wandering incident: 1.800.572.1122
• For questions about Safe Return sign-up: 1.888.572.8566
•  Visit Alzheimer’s Association Safe Return® on the Web at: 
www.alz.org/safereturn


